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*Disclaimer*

This PPT Manual is frequently revised.

Please use the web version only,

To ensure the most up-to-date information.

*Looking for a specific page or step? Try searching for keywords using Ctrl + F*
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Subscriber Maintenance

During the period of solar garden operation, the Garden Operator will  
be responsible for subscriber maintenance, including verification that  
subscribers remain valid in the portal in order to continue receiving bill  
credits. Courtesy notifications may be sent by Xcel Energy to the  
Primary Application Manager when subscribers go invalid, but the SRC  
Application Portal will be the system of record and the Solar Garden  
Operator should continue monitoring the portal each month to ensure  
validity.
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Subscriber Maintenance

• For ease of review, the “Subscriber Allocation Summary” Report in  
the SRC portal will show your subscribers and their validity across all  
gardens in one place.

• Questions may be directed to
SolarRewardsCommMN@xcelenergy.com regarding program
requirements

mailto:SRCMN@xcelenergy.com


Subscriber Maintenance

Monthly Reports

– Available for Primary Application Manager & AccountTeam
Members

– Located under “Reports” tab on Developer Portal

5



6

Bill Credits and Solar Garden Reports

1) Bill credits will be issued to subscribers who are valid in the SRC  
portal at the beginning of a given production month. Per the  
Section 9 tariff, subscribers should be entered and validated at  
least 5 calendar days before the beginning of the month. Bill  
credits will be issued based on the Section 9 Applicable Retail  
Rate or Value of Solar bill credit rate in place at the time of solar  
garden production.

2)Shortly after bill credits are posted to customers’ accounts, they will  
also appear on the “Monthly Owner Report” in the SRC portal.



Bill Credit Timing

• Solar Production recorded in kilowatt hours (kWh)

• Subscriber allocations calculated into bill credit

• Production is posted to subscriber accounts on the 9th of each month

• Timing

– If billing cycle after the 9th, subscriber will receive credits for the
previous month’s production

– If billing cycle before the 9th, subscriber credits will have a one month
lag

– If billing cycle occurs on the 9th, subscriber credits will vary

• Subscribers can request to have their billing date changed by calling Xcel  
Energy Customer Service (1-800-895-4999) 7



Sample Subscriber Bill Credits
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Bill Credits and Solar Garden Reports

3) Reports can be accessed by selecting the “Reports” tab at  
the top left of the SRC portal screen. The applicable reports will  
be under the “Solar Garden Owner Reports” section of the page
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Monthly Owners Report

4) On the Monthly Owner’s Report, Solar Garden Production will appear listed in the  
following categories:

• P = Production

• OS = Owner Subscribed

OU = Owner Unsubscribed  

S = SubscribersAllocation

*Each valid subscriber will have two line items (standard tariff rate and REC adder)
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Description of Solar Garden Production Categories

P: Total Production from the solar garden

OU: Overall Unsubscribed Production from the solar garden. Credits
for this production will be paid out to the Solar Garden Operator as a
bill credit on their Xcel Energy bill at the unsubscribed energy rate.

OS: Overall Subscribed Production from the solar garden
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Description of Solar Garden Production Categories

S: Subscribed Production- there will be a line item for each individual  
subscriber allocation to indicate the production in kWh allocated to the  
subscriber as well as their bill credit rate and the bill credit amount in $ that  
was posted to the customer accounts. In the case of subscribers receiving  
the Enhanced Applicable Retail Rate, there will also be a second line item  
showing the same kWh production values for the customer but with the
$0.02 cent Renewable Energy Credit adder to compensate for the sale of
the Renewable Energy Credits to Xcel Energy.

• With reference to the the kWh produced, OU + OS= P and sum of S =  
OS, not including the REC credits (which would duplicate the line items  
for subscribed kWh).



Subscriber Allocation Summary

• Minimum 5 valid subscribers, must be in-compliance 5 business  
days before the end of the month
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Additional Subscriber Maintenance Information

• Sample Monthly Owner's Report (PDF)

• Subscriber FAQs (PDF)

• Subscriber Portal Error Key

https://www.xcelenergy.com/staticfiles/xe-responsive/Working%20With%20Us/Renewable%20Developers/Sample-Monthly-Owners-Report.pdf
https://www.xcelenergy.com/staticfiles/xe/Marketing/Files/MN-SRC-FAQ.pdf
https://www.xcelenergy.com/staticfiles/xe-responsive/Energy%20Portfolio/Renewable%20Energy/19-03-515_MN-SolarRewardsComm_is_P01.pdf
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Program Reminders- Billing Issues

• Potential issues Developers can see:

1. Delay in Bill Credits-Subscribers

2. Delay in Monthly Owners Report (MOR)- Garden Operators

• Causes of Issues:

1. Backdating PTO (both)

2. Metering Communication (both)

3. Enrollment Changes (both)

4. Transferring data to MOR (Garden Operators)
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1. Backdating PTO

• Can cause delays in bill credits to subscribers and MOR

– PTO at month end, but outstanding requirements and PTO letter  
is sent following month

• Anticipate a delay

– What can you do?

• Ensure requirements are met BEFORE testing, so testing approval  
and billing begin same day

– Or we can stop backdating PTO
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2. Metering Communications

• Can cause delays in bill credits to subscriber or MOR

• Root causes related to Xcel Energy or Developer

– What are we doing?

• SRCMN email notification when discovered

• Issue= ours: Dispatch technicians to resolve

– What can you do?

• Communicate internally

• Issue=developers: Time resolve, respond to communication
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3. Enrollment Changes

• Subscriber changes can affect enrollments, switch to invalid

• Affects bill credits for that particular subscriber

• Can affect garden as a whole

• What can you do?

– Subscriber management team

– All enrollments should be valid
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4. Transferring data to MOR

• Automated, monthly transfer

• Production data from metering/billing system to Salesforce

• Does not affect customer bill credits, only Salesforce reporting

• <100/ 17,000 unique subscriptions= 0.00588%

• What are we doing?

– Additional validations implemented to reduce error






