


*Disclaimer*
This PPT Manual is frequently revised.

Please use the web version only,
To ensure the most up-to-date information.

*Looking for a specific page or step? Try searching for keywords using Ctrl + F*



Subscriber Maintenance

During the period of solar garden operation, the Garden Operator will
be responsible for subscriber maintenance, including verification that
subscribers remain valid in the portal in order to continue receiving bill
credits. Courtesy notifications may be sent by Xcel Energy to the
Primary Application Manager when subscribers go invalid, but the SRC
Application Portal will be the system of record and the Solar Garden
Operator should continue monitoring the portal each month to ensure

validity.



Subscriber Maintenance

* For ease of review, the “Subscriber Allocation Summary” Report in
the SRC portal will show your subscribers and their validity across all
gardens in one place.

* Questions may be directed to
SolarRewardsCommMN@xcelenergy.com regarding program
requirements



mailto:SRCMN@xcelenergy.com

Subscriber Maintenance

Monthly Reports

— Auvailable for Primary Application Manager & Account Team
Members

— Located under “Reports” tab on Developer Portal

weicome, [IIINENEGN
— I All Reports I I Recent Reports
My Company Profile
My Profile 7 SR My Opportunities
Export M t r A n - My Completed Solar Applcations
Channel Manager : Export M n Solar A ns - My Open Soiar Applications
larRewar mmuni Export S'R Sertifi EContract Activities
Export R with n ifi contr. n
Search Export Team € .
s Field Trip Reports
Search Al - Export AlField Analyses - Grouped by Fieid Trip
Export Field Trips Analyzed Today
ot s Solar Garden Owner Reports
Advsnced Search Export Monthly Owner Report -~ Snapshot of aliocated and unaliocated kWh production
Export Monthly Production in kWh - Summary of monthly garden production
Export Subscriber Aliocation Summary -~ Shows all subscribers by garden with allocation
Export Upcoming Deadines -~ Summary of upcoming deadiines for Xcel Energy deliverables.




Bill Credits and Solar Garden Reports

1) Bill credits will be issued to subscribers who are valid in the SRC
portal at the beginning of a given production month. Per the
Section 9 tariff, subscribers should be entered and validated at
least 5 calendar days before the beginning of the month. Bill
credits will be issued based on the Section 9 Applicable Retall
Rate or Value of Solar bill credit rate in place at the time of solar
garden production.

2)Shortly after bill credits are posted to customers’ accounts, they will
also appear on the “Monthly Owner Report” in the SRC portal.



Bill Credit Timing

Solar Production recorded in kilowatt hours (kWh)
Subscriber allocations calculated into bill credit
Production is posted to subscriber accounts on the 9th of each month

Timing
— If billing cycle after the 9th, subscriber will receive credits for the
previous month’s production

— If billing cycle before the 9th, subscriber credits will have a one month
lag

— If billing cycle occurs on the 9th, subscriber credits will vary

Subscribers can request to have their billing date changed by calling Xcel
Energy Customer Service (1-800-895-4999)



Sample Subscriber Bill Credits

SERVICE ADDRESS: TANKS
1234 MAIN ST MINNEAPOLIS MN 55555-5555
NEXT READ DATE: 05/13/14
ELECTRICITY SERVICE DETAILS
PREMISES NUMBER: 333333333
INVOICE NUMBER: 454545454

METER READING INFORMATION

METER Read Dates: 03/12/14 - 04,12/14 {31 Cays,
MEASURED BILLED _

DESCRIPTION CURRENT READING PREVIOUS READING USAGE USAGE

Total Energy 19600 Actual 15539 Actual 61 2440,8'Wn

On Pk Energy 669 Actual 7 Acwal 2 280 h =

O Pk Energy 14331 Actual 14872 Acwal v

ELECTRICITY CHARGES RATE: Limited Off-Pk Srvc

DESCRIPTION USAGE UNITS RATE

Basic Service Chg

Off-Peak Energy Chg 2360 kWh $0.023700

On-Peak Energy Chg 80 kWh $0.260000

Fuel Cost Charge 2440 KWh $0.033918

Resource Adjustment
Intenm Rate Adj

Subtotal
City Fees

Total

OTHER RECURRING CHARGES DETAILS

DESCRIPTION CHARGE
Solar*Rewards Community Solar

Production Credit p

Solar Production Period

SRC700040 Production Credit 1559 9kWh w -$18380 CR
Total N\ -$183.80 CR

: N



Bill Credits and Solar Garden Reports

3) Reports can be accessed by selecting the “Reports” tab at
the top left of the SRC portal screen. The applicable reports will
be under the “Solar Garden Owner Reports” section of the page

@ XcelEnergy*

Home Solar Gardens Heports

S5RC Custom Links Reports
Home

« Application Process Instructions
+ Builders Call Line

+ Contact Us Enter keywords to find matching custom reports.
« FAQS

* Glossary
+ Privacy Policy

+ Sample Documents
+ Terms of Use

Report Folders




Monthly Owners Report

4) On the Monthly Owner’s Report, Solar Garden Production will appear listed in the
following categories:

« P = Production OU = Owner Unsubscribed
« OS = Owner Subscribed S = Subscribers Allocation

*Each valid subscriber will have two line items (standard tariff rate and REC adder)

Payment Type Debtor Number Premise Number . Subscriber Allocation: Subscriber Name Monthly Production Allocation in kWh Yariff Rate Bill Credit

Garden I0: -(411 records)

Name Plate Capacity (kW DC): 1,300.000 (411 records)
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Description of Solar Garden Production Categories

P: Total Production from the solar garden

OU: Overall Unsubscribed Production from the solar garden. Credits
for this production will be paid out to the Solar Garden Operator as a
bill credit on their Xcel Energy bill at the unsubscribed energy rate.

OS: Overall Subscribed Production from the solar garden

11



Description of Solar Garden Production Categories

S: Subscribed Production- there will be a line item for each individual
subscriber allocation to indicate the production in kWh allocated to the
subscriber as well as their bill credit rate and the bill credit amount in $ that
was posted to the customer accounts. In the case of subscribers receiving
the Enhanced Applicable Retail Rate, there will also be a second line item
showing the same kWh production values for the customer but with the
$0.02 cent Renewable Energy Credit adder to compensate for the sale of

the Renewable Energy Credits to Xcel Energy.

« With reference to the the kwh produced, OU + OS=P and sum of S =
OS, not including the REC credits (which would duplicate the line items
for subscribed kWwh).
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Subscriber Allocation Summary

« Minimum 5 valid subscribers, must be in-compliance 5 business
days before the end of the month

e .rﬂl V"' s De r‘j ' -aj | Export Deta ‘
Ge ted Report
y1 OR 2
1 S G rden: Statu 5 Active
2. S r Garden: Statu ns Step 6: Active,Step 8: Active
Premise Debtor Selar Carden; Garden Subscriber Name Allecation (in  Status Status Subscriber Agency s Low Income
. Number Name kw) Agreement Subscriber

Solar Garden: Solar Garden I10: _21 records)

Customer
I 15600 Vald  Vakd
Customer
Customer
| 390.000 Vakd  Vaid
Customer
_—— 150800 Vold  Void
Customer

7SS INT N I
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Additional Subscriber Maintenance Information

« Sample Monthly Owner's Report (PDF)
* Subscriber FAQs (PDF)
e Subscriber Portal Error Key
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https://www.xcelenergy.com/staticfiles/xe-responsive/Working%20With%20Us/Renewable%20Developers/Sample-Monthly-Owners-Report.pdf
https://www.xcelenergy.com/staticfiles/xe/Marketing/Files/MN-SRC-FAQ.pdf
https://www.xcelenergy.com/staticfiles/xe-responsive/Energy%20Portfolio/Renewable%20Energy/19-03-515_MN-SolarRewardsComm_is_P01.pdf

Program Reminders- Billing Issues

» Potential issues Developers can see:

1. Delay in Bill Credits-Subscribers

2. Delay in Monthly Owners Report (MOR)- Garden Operators
« Causes of Issues:

1. Backdating PTO (both)

2. Metering Communication (both)

3. Enrollment Changes (both)

4. Transferring data to MOR (Garden Operators)
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1. Backdating PTO

« Can cause delays in bill credits to subscribers and MOR

— PTO at month end, but outstanding requirements and PTO letter
Is sent following month
« Anticipate a delay
— What can you do?

» Ensure requirements are met BEFORE testing, so testing approval
and billing begin same day

— Or we can stop backdating PTO
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2. Metering Communications

« Can cause delays in bill credits to subscriber or MOR

« Root causes related to Xcel Energy or Developer
— What are we doing?
« SRCMN email notification when discovered
* Issue= ours: Dispatch technicians to resolve
— What can you do?
« Communicate internally
* Issue=developers: Time resolve, respond to communication
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3. Enroliment Changes

Subscriber changes can affect enroliments, switch to invalid
Affects bill credits for that particular subscriber
Can affect garden as a whole

What can you do?
— Subscriber management team
— All enroliments should be valid
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4. Transferring data to MOR

Automated, monthly transfer

Production data from metering/billing system to Salesforce
Does not affect customer bill credits, only Salesforce reporting
<100/ 17,000 unigque subscriptions= 0.00588%

What are we doing?
— Additional validations implemented to reduce error
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Stakeholder Compliance
Attachment A: 31 of 75

Document A

Subscriber Timeline Overview

25" of month — All subscriptions valid (minimum)

End of month — Allocation snap shot

oth of month — Bill Credits post

15" of month — MOR posts



@ Xcel Energy’




